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Topics
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Emotion

● Price & Availability

● Order Tracking

● Invoices

“I need a …. “ forms

● Make sure you collect all the necessary information

● Reduces amount of back-and-forth emails

Burkert Website

● Online Product Selection & Comparison

● Data Sheets

● Manuals
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Emotion
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● http://service.burkert.com

● Burkert customer number

● Burkert invoice number

http://service.burkert.com/
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Emotion

Product Information

T. MMMM YYYY

● Shows list price, quantity in stock (doesn’t show whether it is reserved for 

other orders) and delivery time if item needs to be ordered

● Click on part number or description to go to next screen
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● Type in Material Number, Burkert Type or Description

● This only works for Active and non-custom part numbers
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Emotion

Product Information
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● Link above will take you to the valve 

type data sheet on the Burkert website

● Table on the right shows product 

specifications
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● Shows your discount for this part

● Your net price for this part
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Order Tracking
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● Select order for which you want tracking information
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● From drop down select order status

● Fill out date range you want to search 

(dates are in European format)
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Emotion

Order Tracking
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● Click on “Completed” under Status
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Emotion

Order Tracking
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● Ship Via will show “Prepay and Add” or “Collect”

● Click on it and it will take you to the UPS or FedEx website for tracking info
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Emotion

Invoices
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● If you don’t have the invoice number or order number, you can search by 

date. Remember that the date is in European format DD/MM/YY
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“I need a….” Forms
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● Solenoid Valve

● On-Off Valve

● Control Valve

● Flow Sensor

● Level Sensor

● pH - ORP Sensor

● Pressure Sensor

● Conductivity Transmitter

● 8644 Configuration

Burkert has developed these forms to help you collect all the 

necessary information for finding the right product for your customer’s 

application

I need a - Solenoid-Valve.xls
I need a - On-Off-Valve.xls
I need a - control valve.pdf
I need a - Flow-Sensor.xls
I need a - Level-Sensor.xls
I need a - pH-ORP-Sensor.xls
I need a - Pressure-Sensor.xls
I need a - conductivity transmitter.pdf
I need a - 8644 Configuration Form.xls
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Burkert Website

Finding products
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www.burkert-usa.com

http://www.burkert-usa.com/en
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Burkert Website

Finding products
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www.burkert-usa.com

http://www.burkert-usa.com/en
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Burkert Website

Data Sheets & Manuals
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www.burkert-usa.com

http://www.burkert-usa.com/en
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Burkert Website

Data Sheets & Manuals
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www.burkert-usa.com

http://www.burkert-usa.com/en


© 2019, Bürkert USA Corp. – All Rights Reserved

Your Burkert Team
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Inside Sales East: Shannon Passmore

shannon.passmore@burkert.com

704-504-4695

Inside Sales West: Samaura McBride

samaura.mcbride@burkert.com

704-401-5630

Inside Technical: Ty Corley

ty.corley@burkert.com

704-504-4696

mailto:shannon.passmore@burkert.com
mailto:samaura.mcbride@burkert.com
mailto:ty.corley@burkert.com
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We make ideas flow.

Thank you!

Bürkert Fluid Control Systems

11425 Mt. Holly-Huntersville Rd

Huntersville, NC 28078

Tel.: (800) 325-1405

Fax: (949) 223-3198

marketing-usa@burkert.com

www.burkert-usa.com


