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Topics

- —
FLUID CONTROL SYSTEMS

Emotion

o Price & Availability
o Order Tracking

» Invoices

“I need a .... “ forms
» Make sure you collect all the necessary information
o Reduces amount of back-and-forth emails

Burkert Website

o Online Product Selection & Comparison
o Data Sheets

» Manuals
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http://service.burkert.com
Burkert customer number
Burkert invoice number

Na

BUrkert authentication system

burkert

FFFFF CONTROL SYSTEMS

-

Login (email address): * Password: * Already a customer of Burkert?
Forgot password? Never bought before?

Click here

© 2019, Birkert USA Corp. — All Rights Reserved Page 3| T. MMMM YYYY


http://service.burkert.com/

Emotion
Product Information

Product Information  « PrOdLJCt lnfOl‘matlorl

g:'!“"‘" Feedback & ~ Sarkert material number Blirkert type Custoasse Nr Quantity

Order Tracking -
Description
lnvoices -

« Type in Material Number, Burkert Type or Description
« This only works for Active and non-custom part numbers

Close Search

Customer maternat numbder List price In Stock Discount code Delivery ime n days

Dig. contiol
alocioncis for
0O00CO00DCOTRISS  prap valves 5605 $291.00 33.000 x
EMP.EFO0
QB

» Shows list price, quantity in stock (doesn’t show whether it is reserved for
other orders) and delivery time if item needs to be ordered
» Click on part number or description to go to next screen

burkert

FLUID CONTROL SYSTEMS
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Product Information

Peepeeel P -oduct Information

Order Tracking

* Back 10 product is?

Item number 0O000000D0001T 78355

vy conbest
elecyoncts o
00000000000 Y TEISS 00 VaNes 3605 £2910
a3

-FL0-
(23

» Shows your discount for this part
» Your net price for this part

pE .
3 Fact Sheets Burkert Type

» Link above will take you to the valve
type data sheet on the Burkert website

» Table on the right shows product
specifications

Oencriphion Cumtcames mutnriat reandme Lint pricw

burkert
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Custorne tharoun Your price o slock

Product information

Met Weight 2028 b

Type TYP_0009 5282 5282

Generation GEN 0o no description
Circuit function W A 22-ways; normally closed
Orifice size DM 13,0 13mm (1/2")

Seal material DWST BB MBR

Body material WEST MS brass

Port connection LTA GME4 G112 threaded port
Coil size 5G 1] fype specific
Voltage SP 024 24 volis
Frequency FR DC DC

Power consumplion LEIS 08 watt
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Order Tracking

Product information

Order Tracking

Order Tracking

Order status Order number
Invoices
- i
Account Status
From (DD/MMIYYYY) To (DD/MMIYYYY)
050672014 08072014

» From drop down select order status
» Fill out date range you want to search
(dates are in European format)

Address of delivery

burkert

FLUID CONTROL SYSTEMS

ident number Customer order number
Search
Order status

Close Search

Customer order number

130571379 22122014 Completed

8130572023 08/01/2015 Completed

Williams Supply Inc,210 Seventh Street 24016 Roanoke
Willams Supply Inc- Har, 1045 South High Street 225801 Harrisonburg

p1132005

P1132946

» Select order for which you want tracking information

© 2019, Birkert USA Corp. — All Rights Reserved
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Order number: 8130571379

Williams Supply Inc
210 Seventh Street
24016 Roanoke
United States

Customer reference number 001005523 Sales contact Biirkert Patli Larkin |
Customer order number p1132005 Phone +17045044695 |
Customer order date 222014 Fax Mo. |
MName Status Completed |
Order number 8130571379

Order date 22122014

Total amount 9988

Total amount inc VAT 9988

Line number Hem number Customer part number Unit of measure Confirmed delivery date

KKD2-SE35 -05-

oooo10 00435680 26-13-2000-CB- 3 PCE 23122014 22122014
PU-B-5-03

000020 98123231 DROP SHIP FEE 1 PCE 23122014 221272014 Y

< >

o Click on “Completed” under Status

Guantrty Unit of mossurn Conferrved delivary dalw Shippng date | Hacking

'\:‘3 ﬁmmt- 1000 PCE 1208 2014 09082014 Conpiied
S024DC-50

o Stk b 3000 PCE 16,08 2014 9,08 2014 Consmie] v
< >
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Order documents

* please use drag and drop to rearange boxes position

Order number:

8430571379 / 000010 e
Order date: 2211212014 8150188957/000010
fem number: 00433650 Delivery date: 2014-12-22
Sl Williams c.
Order status: Completed &

» Ship Via will show “Prepay and Add” or “Collect”
o Click on it and it will take you to the UPS or FedEx website for tracking info
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Close Search

Invoice number « Invoice date Order date Total amount

I -
317073827 02M1v2014 3130566564 021072014 373281
3170174696 13102014 8130567167 1311072014 7225
3170174887 15102014 3130566564 02102014 3308.33
170175751 2312014 8130567919 2302014 $458.00
3170175387 24112014 8130567167 13102014 383298
31701755996 2TMV2014 8130563089 2102014 329328
170176637 031172014 8130566564 02102014 3114.00
17076773 041172014 8130568089 272014 343992
3170179363 041272014 8130570104 01122014 316,115.00
3170180196 15122014 8130570104 01122014 3224640

« If you don’t have the invoice number or order number, you can search by
date. Remember that the date is in European format DD/MM/YY
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“ need a....” Forms

Burkert has developed these forms to help you collect all the
necessary information for finding the right product for your customer’s

application

Solenoid Valve

On-Off Valve

Control Valve

Flow Sensor

Level Sensor

pH - ORP Sensor
Pressure Sensor
Conductivity Transmitter
8644 Configuration

— ot
—T
MALVE TYPY
2w [] 1wey [] e [
VALVE OPERATION

Romally Closed [ tapive []
Hoemalty Open ]

e

NECWA :nA A Vet gl 00 Shewe. Cir)
e, N— R —
oW g ] e (0] —
_PRESSURE S
BeET Py | Joamy | Iy
outeer g [ Jomtin s [ Jias.y
Voage (12, 24, 120 2 o]
e s P —
Ebecwical Conmection: | |
TTHRMATTRIALS
Tengerataie Pl | dtdend ]
Doty Masncia] ] Seal Mamen{ |
[FITY
L |
Fpeia Sesa Mureu Opwrwtacs, Thwars, Gz
Trpe Lint prics oM
oo e Owtvery

burkert
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I need a - Solenoid-Valve.xls
I need a - On-Off-Valve.xls
I need a - control valve.pdf
I need a - Flow-Sensor.xls
I need a - Level-Sensor.xls
I need a - pH-ORP-Sensor.xls
I need a - Pressure-Sensor.xls
I need a - conductivity transmitter.pdf
I need a - 8644 Configuration Form.xls

Burkert Website
Finding products

burkert

FLAD GONTROL SYETENVG

ﬁ Products & Applications

Products

Solenoid Valves

Process and Contral
Valves

Electromotive Valves

Ppeumatics and
Process interfaces

Sensors, Tranumitters
and Controllers

www.burkert-usa.com

% Service & Support

Microfhudic Valves and
Pumps

Mazs Flow Controllers

Solenoid Control
Valves

Filtration Modulens

Auditionsl Products

‘/\. Campany & Career

Your Fluidic
Challenge

Pressure
Dosing
Mixing
Temperature
Fiitration
Analysis

Process Automation

burkert

FLUID CONTROL SYSTEMS

We make ideas flow.

F‘ F"'—TP‘
o pdd

Customised
Solutions

Engineer togethe
Your benafit

Cuntomer references

= Ovwrview Products & Applications
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Burkert Website
TH www.burkert-usa.com
Finding products burkert
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Homa « Products & Applications + Solencic Valves + General Furpase 312 Solencids

— General Purpose 3/2 Solenoids
Solenold Valves

Search ~ Fllter = Sont ~ 283 Products
Gensral Purpose 2/2 Splenolds
General Purpose 32 Sokencids Busic characteristics Closs fiters «
Water Sclenoids
Steam Solenoids Type + Opuration + Valve function +
High Pressure
Cryogenio Fluidic port connection + Valve fusction manual + Main valve nrifice 1 (P) (mm) +
Media Separated number actuation
Accessaries
Matn valve wetled materisl + Port connection 1 type + Port connection 1 thread +
type
Port connection 1 thramd + Sant soal materisl + Swaling toward outside +
marking material
Vollage ! rated vollage + AC vollage + DC voltage +
Battery voltags + Port connection 1 Nange +
Technical phy h st Open Fillets o
Approvals Teaturs Open Filtets o
Ofther features Opan Filters o
Show all itters + Close filer aros & u
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Burkert Website

www.burkert-usa.com

Data Sheets & Manuals

We make ideas flow

burkert

ST COM TR, BT
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Humg « Seancn

Search terms
e 0212

Camgones ~ Froduess = ouwrmuass

Show 12 116 M

AL cSrarmon 22

Burkert type

It Mutnaten (1)

[aln i )

gm valve
o Lhwet MBI (1) noter of up lo DN 40
U Secxrmen (1 Ut bl prassury

v
Fami w Canangues
- m

o Priss mocid bommg with high sartace quakty
Tho (213 EV vy 15 2 50rv0-assistod sokannd valve of o S EV sanes The sprng couplng of

0 daphea(im Supposts the opemnng process of th wve. In s standand voeson, e vilve iy

suflabis for use & Bguits A mineen dfesnntisl peasauns S reguaodd Tor complatn opeiing. A
pocH

Get more infarmation »

Blrkert type

Type 6213
Sesvo asssied 22 way dispinagm vahe
t - 5 srasies! RAptraDT with dixmensr of 4p Y2 TN 4D
« SP0NG OOV BRleag e SOeris WItioul SIRtIRa JOahine
| =g * Vieomon oal screwesd cof systam

« Davrpod design for guset cosng
* PYUMS MOSAS DOURTG wIIN e SN0 oy
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Burkert Website
www.burkert-usa.com

Data Sheets & Manuals burkert

FLUID CONTROL SYSTEMS

We make ideas flow

@ Products s Applications Ty Service & Suppont /gl Compeny & Carssc (i Contect

Home » Saarch

Search terms

Prooucts == Data shewts [T} ~ show 12 3 MM

\ Al downfoads (7}
EnNEY) - Sort ~

Dt fShests (7)

File
Solenoid Valve, NC, EEx
.; DSS282-EEX-EVEN pdf, 92 58
Lasguage | Country. (EU
File

22 Way Solenocid w! servo DV
= DS5262-Standard US EN pdf 227 2 kB
Lreuesge | Country < US

File

Solenoid Valve, NC/NO
=3 DS5282-Ssandard-EU-EN pif 100 9 kB
Language | Country / ELU
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Your Burkert Team

Inside Sales East:

Inside Sales West:

Inside Technical:

Shannon Passmore

- —
FLUID CONTROL SYSTEMS

shannon.passmore@burkert.com

704-504-4695

Samaura McBride

samaura.mcbride@burkert.com

704-401-5630

Ty Corley
ty.corley@burkert.com

704-504-4696
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Burkert Fluid Control Systems
11425 Mt. Holly-Huntersville Rd
Huntersville, NC 28078

Tel.: (800) 325-1405

Fax: (949) 223-3198
marketing-usa@burkert.com
www.burkert-usa.com

We make ideas flow.

burkert
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