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Distributor Toolbox —

Making it Easier to Sell
Wishing that there was one place to

find the frequently used sales tools

and resources you need?

Success Stories from your teams
A quick configuration tool to help you

select your perfect Burkert ball valve

solution — Now all part of the QDP!

Who you gonna Call?
The Burkert Contacts servicing our

Distribution Partner companies in one single

page with photos, telephone and email info.




Listen, Then Act... Taking your feedback to

Those quirky Menti surveys that you may have seen are utilized & acted upon

What would you like to see in the Newsletter to
make it more engaging? Added “popular

products” section &
quick delivery status

Reduced the # of

pages and
streamlined the keep with new produ
content grketing support info

igint success stories

succesy cases
ick hit highlights

Covered the Distributor
Toolbox and included
the active links to the
content

application focus
a page of links Included Distributor

Success Stories with
. successful applications

successes

What should be added to the toolbox to make it easier to
do business with Burkert?

competitive analysis Checked a few off the list...
logosmarketing stuff - deciphering pn and ids still more work to do
more- ety crossrefarereeotdtone
webmnorstocustomers keep adding configurators
SiZing tOOl upf:iote prochures

ead distribution

training invites %\
1 Have you received training on the distributor's

toolbox?
H i
Added link to On-Demand 6
training to Distributor Toolbox &
included all links in newsletter
Yes! No What

toolbox?


https://www.burkert-usa.com/en/Service-Support/Support/Distributor-Toolbox
https://www.burkert-usa.com/en/Service-Support/Support/Distributor-Toolbox
https://www.burkert-usa.com/en/Service-Support/Support/Distributor-Toolbox
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Type 2000 Angle Seat Valve Local Assembly

U.S.A. Type 2000
Assembly — Going and
Growing

*  “Assembled in the USA®

* Quicker Delivery Times

—most in Quick Delivery
Program

» Create more American
Jobs

» Higher Security Level of
Supply Chain

* No Price Increase on
new Part Numbers
through end of 2021

*  Cross reference list

Type 2000 Angle-Seat Valve — 1”

Mechanical or

\I;; E:l : Inductive
= \’ i Feedback
Inciostor f Available

Safe. Low Residusl
Spring Force When
Fully Unscrewed

¥.._ Eight Actustor Sizes
Avsilable for Optimum

Features

Angle Seat, Single Stem design

Piston Actuator - N-ring Piston Seal for long life
Double loaded packing, Oscillating Stem, Z piston
Seal, Wiper Ring

Low internal Volume

A ies: Stroke Limiter, Visual Feed-back,

Per

N Shaped
Pressure

il

.
Energized Piston -
Sesl Volume Filler for Faster  *
Response Time -
-
Tell Tale Bleed Hole :
Vacuum Version Double
Live Packaging E
Wiper System -
.

Articulated Plug

Ensures Proper

Seating Teflon Seat
NPT, Metric, OD
Tube, Clsmp

Optical Indication

%" to 2%" brass and stainless steel

NPT, G thread, OD tube, Triclamp ends

Air, gas, water, steam, glycol, thermal fluids
Cv=49t0105

Seat material Teflon or Viton

No threaded nut on the stem in the flow path
Pilot valves and Control units readity mount
FieldBus compatible with control head
Actuator: PA Tmax = 140°F, PPS Tmax = 266°F
Wiper increases service life of packing gland
Actuator is 360° adjustable around stem
Cavity filler for low air consumption
Intrinsically safe limit switches

Bonnet and plug same as body material

Benefits

No break-away torque required

Long Life - 5 million+ cycles

Single stem design eliminates potential leakage
Reduced Air Consumption

Flexible diagnostic

Flexible integration



https://www.burkert-usa.com/en/type/2000
https://www.burkert-usa.com/en/Landingpage/Webinar-On-Demand-Ball-Valves-VS.-Angle-Seat-Valves
https://www.burkert-usa.com/en/content/download/276260/8030504/file/US%202020%20Burkert%20Short%20Form%20Catalog%20-%20web%2012-01-20.pdf?id=15
https://www.burkert-usa.com/en/Media/Files/US-Type-2000-Crossover-List
https://www.burkert-usa.com/en/Landingpage/Webinar-On-Demand-Ball-Valves-VS.-Angle-Seat-Valves

What’s Trending in Distribution Sales of Burkert?
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Type 330/ 331 Direct-acting 2/2 or 3/2- Type 6213/6281 Servo-assisted 2/2

way pivoted armature valve way diaphragm valve

+ Work horse, long lasting, media separated * Vastrange of applications and uses

+ Included in the Quick Delivery Program. * Included in the Quick Delivery Program.

« Can be use for multiple applications, neutral * Water hammer free and low noise
gases, liquids, aggressive media »  Flow-optimized housing and diaphragm

geometry for high flow

@ ) | |

Type 2873/ 2875 Direct-acting 2-

way standard solenoid control valve Type 6027 Direct-acting 2/2 way
+  Perfectly suited for pressure control plunger valve o

loops *  Powerful yalve W|th dlamgter of up to DN12
«  Compact design . Inpluded in the leck Delivery Proqram. .
«  Excellent response time » High pressure vgnants for gases and liquids
«  Consistent pressure control * Increased Iggk—t|ghtness with welded
»  Optional: Explosion-protected coil plunger guiding tube

*  Explosion proof versions available


https://www.burkert-usa.com/en/type/0330
https://www.burkert-usa.com/en/type/0331
https://www.burkert-usa.com/en/content/download/276260/8030504/file/US%202020%20Burkert%20Short%20Form%20Catalog%20-%20web%2012-01-20.pdf?id=15
https://www.burkert-usa.com/en/type/2873
https://www.burkert-usa.com/en/type/2875
https://www.burkert-usa.com/en/type/6213
https://www.burkert-usa.com/en/type/6281
https://www.burkert-usa.com/en/content/download/276260/8030504/file/US%202020%20Burkert%20Short%20Form%20Catalog%20-%20web%2012-01-20.pdf?id=15
https://www.burkert-usa.com/en/type/6027
https://www.burkert-usa.com/en/content/download/276260/8030504/file/US%202020%20Burkert%20Short%20Form%20Catalog%20-%20web%2012-01-20.pdf?id=15

Distributor Joint Business Plan

Burkert Authorized Distributor Agreement

This Burkert Authonzed Distributor Agreement effective as of

. 2020

is made and entered by and between below listed company, its subsidiaries, related
companies and contractors (hereinafter referred to collectively as "Distnbutor™), and

burkert

Burkert - Distributor Joint Business Plan - Exhibit C of Distributor Agreement
Company name:

Location of main office
Other locations office

\warehouse

Distributor Partner signature name Date

Burkert Area Sales Manager name Date

Top Burkert customers with sales

Promotion Plans
(Web, Sales il Shows, binars)

Training needs with Burkert
[Topic Timing

Key Target customers with Burkert

Potetntial Joint Accounts
(where Burkert and Distributor are present)

Inventory Plan

Product Type

Topic

Timing

[Total inventory value

T
[
[Angle Body Valves (onfoff) [
|Angle Body Contral Valves |
| T

Burkert is committed to help accelerate the growth of
your business and make it easier for you to sell Burkert.
During the next few weeks, your local Burkert Sales
Manager will work with your team to develop a Joint
Business plan. The purpose of the Plan is to ensure
our expectations, resources and actions are aligned for
the year. While plans can change from time to time,
this document will remain a roadmap for growth and
guideline for most effective ways of working. The Plan
defines: Training schedule, Marketing promotions,
Customer development and popular Burkert products
that are frequently sold and have definite advantages in
the market.

The Joint Business Plan is an important component of
our updated Authorized Distribution Agreement. While
the overall terms of the Agreement are similar as past
agreements, there was a need to update policies and
practices. The Agreement will be the same for all
Partners to ensure transparency and clear policies to
make it easier to sell (and work with) Burkert. Both
documents are timely and support all of our efforts
together for now and into the future.

Distributor Policy Table of Contents

Distributor Area of Primary Responsibility (APR)
Distributor Discount Structure
Platinum

o Gold

o Silver
Discount Terms
Burkert Contacts
Online Order Process
Price Changes
Request for Competitive Pricing
Point of Sale (POS) Information
Account Designation
Lead-times and Delivery Terms
Return Material Authorization (RMA)

[s]

Expedite, Shipping & Handling (S&H) and Drop Ship Fees

Order Cancellation

Samples

Inventory Requirements

Distributor Commissions on Direct Sales
Joint Business Plan



Distributor Toolbox — Making it Easier to Sell

Distributor
TOOLBOX E==

https://www.burkert-usa.com/en/Service-Support/Support/Distrioutor-Toolbox

Quick Delivery Program

: - ) “I Need A“ Configuration Sheets for the
The Quick Delivery Program Landing Page

following products

(providing complete information allows our
technicians to provide the right item#)
*Solenoid valves

*Pneumatic manifolds

Using the Burkert E-Shop/My Burkert (formerly E-Motion)
Using the Burkert E-Shop/My Burkert (landing page)

My Burkert - Customer Portal: My Services (video)

My Burkert - Customer Portal: My Quotes (video)

*Sensors
My Burkert - Customer Portal: My O.rdersl(video) . Conductivity
My Burkert - Customer Portal Overview (video) . Flow
, . . Level
Configurators and Product Selection Tools . Type 8619

Ball Valve Configurator
US Type 2000 Locally Assembled non-ATEX vs. imported

Multichannel Controller
. Type 8611 Universal Controller

ATEX Crossover List “Type 8681 Control Heads
. *Control valves: ELEMENT
Literature & Templates *Ball valves
Distributor Personalization Label Request . Pneumatic for position control

USA Short Form Catalog

. Electric for on/off or

USA Newspaper position control
. Pneumatic for on/off control

Newsletters & Mailers
US Distributor Newsletter - Q4 2020
US Distributor Newsletter - Q3 2020

*Schwarzer pumps

Videos & Training =
Distributor Toolbox Training (on-demand) e

Burkert USA YouTube Page (local content)
Burkert USA Video Favorites (from other Burkert offices
around the world)

Factory Certificates
Maintenance and

Webinars On-Demand Commissioning gl e
Hygienic: FLOWave - Improving Safety in Pharma S R SR
Production with Hygienic Flow Measurement &care Prochss

Coming Soon: Test, Validate & Calibrate MFCs e usomer

Coming Soon: Valve Sizing Matters 101

NEW: Angle Seat vs. Ball Valves: Which to choose &
why??

Coming Soon: Valve Coil Basics =
Hygienic: Decentralized Process Automation - Industrial

Communication and Intelligent Valve Solutions

February 2021 LIVE Event: Centralized Plant Automation -

Distributed Controls Systems

Glossary Media Center

FAQ



https://www.burkert-usa.com/en/Company-Career/What-s-New/News/Quick-Delivery-Program-Burkert-USA
https://www.burkert-usa.com/en/more-about/Welcome-to-the-Buerkert-eShop
https://youtu.be/dP0pD8FkFjc
https://youtu.be/m5pjVi9rhrA
https://youtu.be/k2QdGdHT7F0
https://youtu.be/eAO3XnF-w9o
https://www.burkert-usa.com/en/Landingpage/Ball-Valve-Configurator
https://www.burkert-usa.com/en/Media/Files/US-Type-2000-Crossover-List
https://www.burkert-usa.com/en/Media/Files/US-Distributor-Personalization-Label-Request-Form
https://www.burkert-usa.com/en/Media/Files/Corporate-Literature/USA-Short-Form-Catalog-New-for-2021
https://www.burkert-usa.com/en/Media/Files/Corporate-Literature/Burkert-USA-Newspaper
https://www.burkert-usa.com/en/Media/Files/US-Burkert-Distributor-Newsletter-2020-Q4
https://www.burkert-usa.com/en/Media/Files/US-Burkert-Distributor-Newsletter-2020-Q3
https://youtu.be/E5Flj7n_XHU
https://www.youtube.com/c/BurkertUSA/videos
https://www.youtube.com/playlist?list=FLRBKERXtgUK3p99lpRROOsw
https://info.pharmamanufacturing.com/webinars-2020-improving-safety-in-pharmaceutical-production-with-hygienic-flow-measurement
https://www.burkert-usa.com/en/Landingpage/Webinar-On-Demand-Ball-Valves-VS.-Angle-Seat-Valves
https://www.burkert-usa.com/en/Landingpage/Webinar-On-Demand-Decentralized-Process-Automation
https://www.automationworld.com/home/webinar/21205291/individual-process-automation-distributed-plant-control-for-safe-production
https://www.burkert-usa.com/en/Service-Support/Support/Distributor-Toolbox
https://forms.gle/nKkwSwfR43kHuCFQ8
https://forms.gle/a4iSPnaRW1aZBoqx8
https://forms.gle/TH75Nf8YLVJmQE548
https://forms.gle/HGfjL4KLHn9sKWno8
https://forms.gle/MTAw7qQ4bjmGpkxj6
https://forms.gle/Ni8RCMYP9Riefhxv8
https://forms.gle/NAhN5Ja4ZhgbNbmx7
https://docs.google.com/forms/d/e/1FAIpQLScrVWC_rq6k3ozieTtI2QQcVqFWUkYG3Si6fsH2pLY0rRcn4g/viewform
https://forms.gle/uMU7qy99Pb51E6qH6
https://forms.gle/nHkh87hDDMkHrdEi7
https://forms.gle/odWrowUesbQweWNr7
https://forms.gle/8Gx73oUBHXeRn2s59
https://forms.gle/vqXyMxBr58sbBVBc6
https://www.burkert-usa.com/en/Service-Support/Support/Distributor-Toolbox

LIVE Webinar Event: February 2n¢

Individual process automation: Distributed plant control for safe production

Date: Tuesday, February 2, 2021
Time: 12:00PM-1:00PM CDT

Only with precise and reliable process control and
continuous monitoring can you ensure product
quality, avoid rejects and prevent production =
downtime. In this webinar you will learn which =T=1=]= e T R ER R
solutions for constant diagnosis and control, timely o o g o Y W S Rl e S )
fault identification, system integration and g

commissioning will save you time and money. - BICICICE

897 psi 00,00/00/08

@

The market demands on components and systems 2~
are high: fast, simple commissioning, ease of )
maintenance, simple integration of safety functions,
highest possible software integration into higher-level 2 i
control systems or DCS systems and, of course, d
process safety are just a few examples.

Find out which solutions can help you with these
requirements to create safe and efficient production g |
processes and thus save time and money. 1 4

In this webinar you will learn \qN w

- How successfully implemented, individual
customer solutions look in practice Speakers:
- How you can achieve fast commissioning and

maintenance

- The advantages of connecting Burkert valve g _l,

terminals to the Siemens peripheral system o Tobias Zipf

- What approaches there are for safe valve 3 4 Product Manager
shutdown Burkert

- How a high degree of standardization can be

. N ) Tobias Zipf has worked in product management at Birkert for 6
achieved despite individual adaptations P P ¢

years. As an expert for distributed automation solutions, his
focus is on process applications that become more efficient
@M through new diagnostic functions. He is the contact person for
Biirkert devices that are specially developed for integration into
Siemens STEP 7 and PCS 7.

Automation|\Jorld

Andrew Lamore
Field Segment Manager — Hygienic
Biirkert

Oy @ 9

A board chair of the ASME/BPE standards committee, Andrew
Lamore handles the industry segment at Burkert of hygienic
industries & applications for Morth America. Having in-depth
understanding of customer solutions, competitive industry
landscape & trends in the global marketplace; Andrew is
responsible for developing and implementing effective
Business, Marketing and Sales plans for in Pharmaceutical,
F&B, and Process Automation Applications.


https://www.automationworld.com/home/webinar/21205291/individual-process-automation-distributed-plant-control-for-safe-production
https://www.automationworld.com/home/webinar/21205291/individual-process-automation-distributed-plant-control-for-safe-production
https://www.automationworld.com/home/webinar/21205291/individual-process-automation-distributed-plant-control-for-safe-production
https://www.automationworld.com/home/webinar/21205291/individual-process-automation-distributed-plant-control-for-safe-production

QDP Success Story with Forberg Smith Process
Solutions Y4 turn ball valve to Angle Seat Valve

Customer
» Powder Coating Paint Company
Application
+ Steam valve used for heating
chemical baths for
cleaning/treating raw parts.
Need
» Replace competitors failed valve.
QDP
* Quoted 1 week lead time and list
less 10% and won the order.
Increase share of wallet
* Follow up sales call resulted in a
plant tour
* Found opportunity to quote 12
2” Angle Seat Valves to drain
tanks
» Customer then needed to replace
another steam valve. We were
able to deliver an angle seat steam ASV with
valve with a remote positioner in 1 Remote

week. y Positioner

Z,
2300 + 8792 Remote
(Angle seat)

Once the foot was in the
door with the Quick Delivery
items, we were able to build
additional opportunities with
the customer utilizing more
fast delivery items available
right from the Quick Delivery
program datasheet ordering
chart and short form catalog.

£
e sa\l ¢ | g osfE| e o | & o3| g
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Growing Business Together with Strategic Plans

Don Johns Inc. created a local training opportunity using an in-house engineered & built training skid

» Functioning example of Burkert’s valves and automation solutions.

* Major food processor interested to have their technicians and engineers interact with the Training Unit.
» Due to COVID restrictions, an on-site visit was impossible.

» Larry Kubacki and Don Johns rented a hotel conference room next door to the food processing plant.
»  Will have small groups of engineers and technicians in to access the training unit.

Don Johns

Service is the Difference




Your Burkert Contacts

Distribution Segment Manager
Brandon Mickelson

Jeff Brule brandon.mickelson@burkert.com
jeff.brule@burkert.com y +19202793806
+17044015678
\ Tom Perkins
Local Area Sales Managers tom.perkins@burkert.com
+13145689865
Al Bednarski
al.bednarski@burkert.com Marcus Traber
+12165714100 marcus.traber@burkert.com
Ny +12624029900
Ebert Bautista =
ebert.bautista@burkert.com
A o) +17146183549 Inside Sales Support
Dario Cintron Jennifer Glas — Inside Sales Manager
dario.cintron@burkert.com jennifer.glas@burkert.com
+17046080274 +17405044444
Brendan Cook Shannon Passmore - East
g brendan.cook@burkert.com shannon.passmore@burkert.com
w +17792219788 :; ] +17045044695
Larry Kubacki Audra Chini - West
== |arry.kubacki@burkert.com ﬁ Audra.chini@burkert.com
Earl Lanier ) . )
earl.lanier@burkert.com Marketing & Literature Fulfilment
ﬁ +12147556256 = Ursula Johns
2 . marketing-usa@burkert.com
8 PaulMcTighe +19492233102
paul.mctighe@burkert.com
- marketing-usa@burkert.com
Jon Melo +19492233177
jon.mello@burkert.com
+15593179966

Want to help us make this newsletter more relevant for you?
Email feedback on what you would like to see included in upcoming issues
to us at marketing-usa@burkert.com.



mailto:jeff.brule@burkert.com
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https://www.burkert-usa.com/en/Company-Career/What-s-New/News/Valve-island-Type-8653-AirLINE-Field-with-IO-Link-interface
mailto:marketing-usa@burkert.com

