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Sales Success Story Using 
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Social Media Campaign 
Opportunities and Content

Creative thinking and strategic planning 

helped this partner ease supply chain 

struggles

Building on the successes and learning 

from experiences, we have developed 

materials as sales tools for your use

What the heck is Burkert Boot Camp??



Making it easier to sell Burkert -
Distributor Toolbox
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The Distributor Toolbox is found under the service & support tab of the website

https://www.burkert-usa.com/en/Service-Support/Support/Distributor-Toolbox?n=1
https://www.burkert-usa.com/en/Service-Support/Support/Distributor-Toolbox?n=1
https://www.burkert-usa.com/en/Service-Support/Support/Distributor-Toolbox?n=1
https://www.burkert-usa.com/en/Landingpage/I-need-a-Product-Finder-Request


“Where do you see most opportunity?”
Applications, Burkert Products, Industries -Chat Question from Q1 call
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Food & Beverage Production
• Accurately Dosing Food Oil (FLOWave)
• Brewery Process Control
• Brewery Quality Management Solutions
• Controlling Air Flows for Bulk Transport – Pneumatic Conveying
• Dosing processes in the food and beverage industry
• Flow Measurement to ensure correct protein content (FLOWave)
• Food & Beverage Brochure
• Process Control for Food Flyer
• Soft Drink Process Control Flyer

Pharma
• Chromatography Media Separation Flyer
• Continuous, precisely regulated nutrient supply in a bioreactor
• Controlling Sterile Processes Application Flyer
• Optimum flow measurements in ultrapure water and Clean in Place applications
• Pharmaceutical Project Planning Overview Brochure
• Valve clusters for a wide range of fluidic tasks in pharmaceutical grinding plants
• WFI circuit: Increasing security and saving operating costs with local control

Chemical Manufacturing
• Chemicals for Textile Production & Finishing 
• Process Valve Solutions in Chemical Production

Semiconductor
• Flow Control for CVD (Chemical Vapor Deposition) Coating
• Surface Treatment Flyer 
• Temperature control solutions for CVD coating systems

Automotive
• Fluid control of die-casting temperature modular and reproducible 
• Flow control for CVD coating: Precise measurement and control
• Perfect distribution of water and washing chemicals in vehicle cleaning
• Precise injection molding cooling with optimum die temperature control
• Space-saving and maintenance-free temperature control solutions for CVD coating systems

Dairy
• Critical pH monitoring for cultures
• Dairy Process Control Flyer
• Measuring Flows & Proteins in Dairy Applications
• Universal control heads in dairy plant applications for consistent quality cheese

Laundry/Textiles
• Chemicals for Textile Production & Finishing 
• Electromagnetic Flowmeter Insertion Model for use in Laundry Applications

Water/Wastewater
• Analyzing water, time-saving and efficient
• Automate water treatment, save resources
• Blending water – systematically for constant process water quality

• Please note that this is just a partial list of content and not a comprehensive listing of materials available for 
each target industry featured. 

https://www.burkert-usa.com/en/content/download/278088/8051308/file/FLOWave-Oilbatching-Version-07-2019-EN.pdf?id=12
https://www.burkert-usa.com/en/content/download/200316/5411640/file/NAFTA%20Brewery%20Process%20Control.pdf?id=1
https://www.burkert-usa.com/en/Landingpage/Let-s-Brew-Together
https://www.burkert-usa.com/en/content/download/222298/6046706/file/Pneumatic-Conveying.pdf?id=18
https://www.burkert-usa.com/en/Products-Applications/Customised-Solutions/Applications/Good-taste-counts-Dosing-processes-in-the-food-and-beverage-industry
https://www.burkert-usa.com/en/content/download/278090/8051368/file/FLOWave-Filtration%26Seperation_Version10-2019_Printed10-2019_EN.pdf?id=10
https://www.burkert-usa.com/en/content/download/77712/2048332/file/Food%20and%20Beverage%20Brochure-2014.pdf?id=4
https://www.burkert-usa.com/en/content/download/7556/234948/file/EN-HP-FOOD-flyer-20110328.pdf?id=16
https://www.burkert-usa.com/en/content/download/7558/235088/file/HP-ST-Soft-Drinks-Manufacturers-052011-GB.pdf?id=16
https://www.burkert-usa.com/en/content/download/269358/7845480/file/Flyer%20Chromatography-Robolux-Version-07-2019-EN.pdf?id=5
https://www.burkert-usa.com/en/Products-Applications/Customised-Solutions/Applications/Continuous-precisely-regulated-nutrient-supply-in-a-bioreactor
https://www.burkert-usa.com/en/content/download/336547/9090875/file/Flyer-Intelligently-and-efficiently-control-sterile-processes-05-2021.pdf?id=8
https://www.burkert-usa.com/en/Products-Applications/Customised-Solutions/Applications/Ensure-the-quality-of-your-pharmaceutical-product-with-the-help-of-optimum-flow-measurements-in-ultrapure-water-and-Clean-in-Place-applications
https://www.burkert-usa.com/en/content/download/7522/233168/file/Pharmaceutical-Planning-Overview.pdf?id=36
https://www.burkert-usa.com/en/Products-Applications/Customised-Solutions/Applications/Valve-clusters-for-a-wide-range-of-fluidic-tasks-in-pharmaceutical-grinding-plants
https://www.burkert-usa.com/en/Products-Applications/Customised-Solutions/Applications/WFI-circuit-Increasing-security-and-saving-operating-costs-with-local-control-loops-of-valves-and-sensors
https://www.burkert-usa.com/en/content/download/225634/6109532/file/BestPractice_Huntsman_EN_12-2017.pdf?id=6
https://www.burkert-usa.com/en/Products-Applications/Customised-Solutions/Customer-references/Plant-modernization-in-an-explosion-protection-environment
https://www.burkert-usa.com/en/Products-Applications/Customised-Solutions/Applications/Flow-control-for-CVD-coating-Precise-measurement-and-control
https://www.burkert-usa.com/en/content/download/297212/8362448/file/Flyer-Surface-Treatment-CVD-EN.pdf?id=8
https://www.burkert-usa.com/en/Products-Applications/Customised-Solutions/Applications/Space-saving-and-maintenance-free-temperature-control-solutions-for-your-CVD-coating-systems
https://www.burkert-usa.com/en/content/download/276018/8029000/file/Flyer-Process-Heating-and-Cooling-Temperature.pdf?id=12
https://www.burkert-usa.com/en/Products-Applications/Customised-Solutions/Applications/Flow-control-for-CVD-coating-Precise-measurement-and-control
https://www.burkert-usa.com/en/Products-Applications/Customised-Solutions/Applications/Perfect-distribution-of-water-and-washing-chemicals-in-vehicle-cleaning
https://www.burkert-usa.com/en/Products-Applications/Customised-Solutions/Applications/Controlling-process-temperatures/Precise-injection-moulding-cooling-with-optimum-die-temperature-control
https://www.burkert-usa.com/en/Products-Applications/Customised-Solutions/Applications/Space-saving-and-maintenance-free-temperature-control-solutions-for-your-CVD-coating-systems
https://www.burkert-usa.com/en/Products-Applications/Customised-Solutions/Customer-references/Critical-pH-monitoring-for-cultures
https://www.burkert-usa.com/en/content/download/7562/1995916/file/HP-ST-Dairy-Process-052011-GB.pdf?id=19
https://www.burkert-usa.com/en/Products-Applications/Customised-Solutions/Applications/FLOWave-Measuring-flows-and-proteins-in-dairies
https://www.burkert-usa.com/en/Products-Applications/Customised-Solutions/Customer-references/New-control-heads-in-the-Fromagerie-Bel-dairy-plant-for-consistent-quality-cheese
https://www.burkert-usa.com/en/content/download/225634/6109532/file/BestPractice_Huntsman_EN_12-2017.pdf?id=6
https://www.burkert-usa.com/en/content/download/7462/227698/file/EN-Flyer-Type-8045.pdf
https://www.burkert-usa.com/en/content/download/309740/8617794/file/Flyer%20Water%20Quality%20Monitoring-multiCELL%20Type%208619.pdf?id=6
https://www.burkert-usa.com/en/content/download/286306/8209166/file/Flyer%20Process%20automation%20in%20water%20treatment.pdf?id=14
https://www.burkert-usa.com/en/content/download/222294/6046640/file/Water-Blending.pdf?id=6


Social Media Campaign Opportunities 

4

To receive a zip file of the Burkert 2022 Social Media content 
package for Distribution Partners please email us here.

To follow @BurkertUSACorp on LinkedIn visit us here: 
https://www.linkedin.com/company/burkertusacorp

Want more content & followers??? 
Follow Burkert USA Corp & share our content to your page!

When you hear the term “Content is King”, it’s no joke. We only post to our company LinkedIn page once a day to 
ensure that we are not bombarding our followers with too much content and we don’t pay for new subscribers. 
We want the articles, success stories, applications, product information and industry expertise that we share to 
build our audience by being the best at what we do: Providing relevant new insights to the marketplace. 

On the right is an example of the social media content that one of 
our top Distribution Partners shared to their LinkedIn followers. 
Application images like these often prove successful for higher 
engagement than just a product related images.

This zero cost campaign initiative helps build following, provides 
measurable engagement from users, and allows your team to pick 
and choose the products and target markets most relevant to 
growing your business. 

Sharing content that either Burkert USA Corp. posts on our own 
page OR the content that is provided in the zip file, helps to build 
your brand, expand awareness to your followers, and increase 
your # of followers as well.

Q1 2022

Q2 2022
All Organic results – no paid 
subscriber generation activities

mailto:brian.malley@burkert.com?subject=Please%20send%20the%202022%20Distributor%20Partner%20Social%20Media%20Package%20this%20way
https://www.linkedin.com/company/burkertusacorp
https://www.linkedin.com/company/burkertusacorp
https://www.linkedin.com/company/burkertusacorp


Strategic Inventory Addressing Supply Chain Issues

5

Situation: Supply chain constraints 
and opportunity
• A very large number of 

customers in the immediate area 
need diaphragm valves.

• The needs are very last minute, 
and high-quality solutions with full 
traceability are required

• Next to impossible to forecast –
what will break and when?!?  

Where do we even start?

Approach: Get started – start small but start 
now! 
• Local Distributor partner trained in 2021 to 

“Burkert Level“ for:
• Assembly, Marking, 

Documentation, traceability 
according to ASME BPE 
(FDA/USP) guidelines

• A modular inventory program was created to 
“mirror“ local QDP parts

Results: Sales, trust, new opportunities as a dependable partner!
• Success in Q4 / 2021 with big wins happening recently
• Fast turnaround and high margins by providing real-time value
• No pushback on specification or price – customers amazed 

with our quality and appearance
• A modest $35,000 investment in 2021 generates high margin 

sales quickly and repeatedly for both diaphragm valves and 
other complementary products, additions to AVL‘s ; setting the 
stage for larger projects

Some of the main take-aways from this example:
• Having inventory that was available was less important than the 

cost related challenges
• Being able to assemble and configure a solution that would 

work and was able to meet or exceed the expectations was 
more important than the price

• Speed mattered more than cost

As supply chain challenges continue to disrupt expected delivery 
times, maintaining strategic inventory makes the difference 
between making the sale or even getting the order.

https://www.burkert-usa.com/en/Company-Career/What-s-New/News/Quick-Delivery-Program-Burkert-USA
https://www.burkert-usa.com/en/Company-Career/What-s-New/News/Quick-Delivery-Program-Burkert-USA


Made To Order Assemblies – PEI Group
Situation
• Application: OEM-Steam & Water control

• Customer requesting faster delivery times

• Stocking different completely assembled units
• High stock value
• Low flexibility
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Approach
• Stock  ½ through 1-1/2 inch Type 2300 & 2301 

• Stock 8692, 8694 and multi-pin cables 

• Assemble-to-Order 
 Auto-tune is performed  

Results
• Lower inventory value
• High flexibility to meet real demand
• Same Burkert quality
• Faster delivery 

Evolution of Customer Buying Journey



Marketing is more important than ever for B2B
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Marketing for Impact – Agilix

LinkedIn, Blog & E-Newsletter 
• Marketing teams collaborating 

to create content for the target 
industry

• Agilix created LinkedIn post, 
Newsletter and Blog article and 
landing page

• Burkert provided custom sized 
images, social media content 
and supporting files

How can this grow your 
business??
Coordinate your marketing efforts 
with the marketing team at Burkert 
USA to build industry & market 
driven materials that resonate with 
both existing & potential customers 
and brand growth.

Marketing Resources 
Making it easier for you to sell Burkert
Trade Fair Support & Customer Events:
• Roll-Up(s)
• Literature
• Give-Always
• Samples/Demos
• Customized literature labels
• Co-Sponsorships/ Hospitality
• Burkert Personnel

Social Media Content:
• On website in a zip file: Search “Social 

Media”

Website content: 
• Product & Application Images
• Case Studies
• Documentation/Literature

In Progress: 
NEW ELEMENT Sample Cases 
… And More! 

https://www.burkert-usa.com/en/Media/Files/US-2022-Distributor-Social-Media-Content
https://www.burkert-usa.com/en/Service-Support/Brochures-Flyers-and-Catalogues/Customer-references?n=1
https://www.burkert-usa.com/en/Media/Files/US-2022-Distributor-Social-Media-Content


What is the Burkert Boot Camp?
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Two-Day intense product training

Training will focus on several products that are most prevalent:
• Flow Sensors and Transmitters
• Pneumatics
• Solenoids
• Process Valves

Each of the four sessions will take up three hours that will include:
• Basic operating principles
• Unique selling points (USP)
• Hands-On Knowledge check
• Distributor Toolbox

Boot Camp Agenda Overview

When/Where is Boot Camp??

The first invitation-only Boot Camp session will be held on-site in our Huntersville facility for Burkert Product 
Champions from each of the Platinum Distribution Partners.

In early Autumn, we will host regional Boot Camps at more local hotels, much closer to each of our distribution 
partners’ facilities. This allows for more attendees from each partner to attend as class sizes are kept small to 
ensure more personalized training and retention of the content and workshops. 

These sessions are NOT a “sit in a conference room and watch a presentation for two days”… these are real-
world experiences, hands-on activities, and actual customer focused applications. 

https://www.burkert-usa.com/en/Service-Support/Support/Distributor-Toolbox?n=1


Making Great Impressions on LinkedIn
We are sharing with you, some of our best performing posts in terms of organic impressions and audience engagement 
– all achieved at $0 cost – which you might consider for your company’s page or even your personal branding purpose.
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Left: It should be 
little surprise to 
see that people 
love seeing others 
succeed – as is 
the case of this 
one featuring Jim 
Larsen, new (to 
Burkert) FSM for 
Food & 
Beverages. 

Right: What’s not 
to love? Several 
photos of a 
brewery 
application and a 
4-pack on a 
Friday… that’s a 
great start to the 
weekend!

Lower left: Quick 
video explainers 
get A TON of 
impressions and 
obviously the 
“likes” that come 
with all these 
views.

Lower right: Trade 
Fairs. Multiple 
images. Seeing 
faces you might 
recognize – even if 
they are behind a 
mask. By tagging 
both the trade fair 
and our booth 
staff members in 
the post, the 
audience that has 
a chance to view 
the post is 
widened far 
beyond just our 
page followers.

Want to increase your impression and 
engagement with us?? Tag @Burkert USA 
Corp when you are posting about us so that 
our audience has a better chance at being able 
to view and interact with your post. 

https://www.linkedin.com/posts/burkertusacorp_foodandbeverageindustry-activity-6872575612654018561-JVzq?utm_source=linkedin_share&utm_medium=member_desktop_web
https://www.linkedin.com/posts/burkertusacorp_letsgetbrewing-solutionprovider-wemakeideasflow-activity-6900554868319232000-WTrF?utm_source=linkedin_share&utm_medium=member_desktop_web
https://www.linkedin.com/posts/burkertusacorp_solutionprovider-wemakeideasflow-tradeshowsareback-activity-6856591652195315712-AdSC?utm_source=linkedin_share&utm_medium=member_desktop_web
https://www.linkedin.com/posts/burkertusacorp_af2021-automation-solutionprovider-activity-6864215777688604672-Bv2y?utm_source=linkedin_share&utm_medium=member_desktop_web
https://www.linkedin.com/posts/burkertusacorp_foodandbeverageindustry-activity-6872575612654018561-JVzq?utm_source=linkedin_share&utm_medium=member_desktop_web
https://www.linkedin.com/posts/burkertusacorp_letsgetbrewing-solutionprovider-wemakeideasflow-activity-6900554868319232000-WTrF?utm_source=linkedin_share&utm_medium=member_desktop_web
https://www.linkedin.com/posts/burkertusacorp_af2021-automation-solutionprovider-activity-6864215777688604672-Bv2y?utm_source=linkedin_share&utm_medium=member_desktop_web
https://www.linkedin.com/posts/burkertusacorp_solutionprovider-wemakeideasflow-tradeshowsareback-activity-6856591652195315712-AdSC?utm_source=linkedin_share&utm_medium=member_desktop_web


Your Burkert Contacts

Distribution Segment Manager

Jeff Brule
jeff.brule@burkert.com
+17044015678

Regional Area Sales Managers

Al Bednarski – Great Lakes Gas Accts
al.bednarski@burkert.com
+12165714100

Darren Malo – S CA & Southwest
darren.malo@burkert.com
+17043867844

Will Carr – Southeast
will.carr@burkert.com
+17049565766

Marty McClain – Northeast 
marty.mcclain@burkert.com
+19807487036

Larry Kubacki – Greater Chicago
larry.kubacki@burkert.com
+13129724914

Earl Lanier – OK, Texas, LA
earl.lanier@burkert.com
+12147556256

Paul McTighe – Great Lakes Hygienic
paul.mctighe@burkert.com
+18103489362

Jon Mello N CA & Northwest
jon.mello@burkert.com
+15593179966

Brandon Mickelson - Wisconsin
brandon.mickelson@burkert.com
+19202793806

Kristopher (Kris) Lewis – Minnesota-Dakotas
kristopher.lewis@burkert.com
+17043519766

Tom Perkins - Midwest
tom.perkins@burkert.com
+13145689865

Jordan Van Dyne – Mid-Atlantic
jordan.vandyne@burkert.com
+14086092682

Jim Larsen – Segment Manager F&B
jim.larsen@burkert.com
+14142164739

Inside Sales Support

Jennifer Glas – Inside Sales Manager
jennifer.glas@burkert.com
+17405044444

Shannon Passmore - East
shannon.passmore@burkert.com
+17045044695

Audra Chini - West
Audra.chini@burkert.com
+17044015628

Marketing & Literature Fulfillment

Ursula Johns – Marketing & Tradeshow Specialist
marketing-usa@burkert.com
+19492233102

Brian Malley – Marketing Manager
marketing-usa@burkert.com
+19492233177

Want to help us make this newsletter more relevant for you?
Email feedback on what you would like to see included in upcoming issues
to us at marketing-usa@burkert.com.
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