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Address:

City: State: Zip code:

FedEx UPS DHL Other:

Priority Level:

Name phone

Email

Calibration

Reconfigure

Evaluation

Yes No Unsure

Date

p.1/2

Pre-Service Delclaration * denote requiredment

Description of each service

Was this item purchased within the last 

12 months?

*Serial 

Number(s)
For mulpile IDs 

SN separate via 

comma

Credit Card

Ship attention to:

Ship to Company Name:

Customer Information

Request for Service Return Material Authorization (SRMA)

EMAIL: Service.US@burkert.com or CALL: 1+ 800 325 1405

To Request an SRMA, complete all required sections below and return to us at the following:

Customer preferred shipping carrier

Customer number (If applicable)

*Method of payment P.O./Net terms

If shipping address if different than billing address please fill out the following section to ensure the device is delivered to the correct location.

Official Verification will  occur duing evaluation.

Contact for apporval

Do not proceed
*If cost exceeds this amount:

*Pre-approval limit for 

repair:

Product information

*Bürkert 

ID(s)

Refurbishment (recommended)

Adjustment

Repair (Specify Failure below)

Other

A preliminary quote will be provided for new customers. Payment processing requires completion of customer account setup.

Notes / Issue Description

Optional helpful details: onset of issue, frequency, operating conditions.

Device Parameters will be reset to factory settings.

*Service 

Requested
Other (Specify below)

Incorrectly ordered

Calibration 

Interval

Annual (1 per year) Semi-annual (2 per year) Biannual (1 per 2 year)

TEM-001-US-00064 rev B

Shipping Account Number:

If shipping details are not proviced shipping will be added to the invoice

*Customer's Technical Contact

Burkert Fluid Control Systems
Burkert USA Corporation
11425 Mt. Holly-Huntersville Road
Huntersville, NC 28078
Info-Center: +1 800 325 1405

Bürkert Fluid Control Systems
Burkert USA Corporation
11425 Mt. Holly-Huntersville Road
Huntersville, NC 28078
Info-Center: +1 800 325 1405

ID

SN

ID

SN

mailto:Service.US@burkert.com
http://P.O./Net
https://www.burkert-usa.com/en/service-support/services/service-maintenance-and-on-site-start-up/service-support-for-mfc-mfm-mass-flow-controller-meter/service-offerings
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Yes No

*Date

SRMA # 

p.2/2

*Have any of the requested return items been exposed to or contaminated by 

any hazardus substances?

If Yes:

Declaration of Contamination

Bürkert’s products are used in a wide variety of applications and as a result may come into contact with hazardous 

materials (chemicals, bio-hazards, etc) which may pose risks to anyone handling it. For the safety of our employees 

and in compliance with legal regulations, we ask that you verify and sign this Declaration of Contamination.

No work or testing will be performed on the product until the 

contamination declaration below has been fully completed.

Flammable

Irritant or Narcotic

*This product was contaminated with the following substances

Oxidizing

Toxic

Carcinogenic

Explosive

TEM-001-US-00064 rev B

Next Steps

*Name

*The product(s) have been cleaned using:

Corrosive

*Chemical / 

Substance 

name:
Other:

Haza. to Environment

To be completed by the bürkert service rep.

By checking this box, I certify that all information provided is correct to the best of my knowledge, accept full 

responsibility for its contents, confirm that decontamination was performed in accordance with all legal 

requirements, and agree that my electronic signature constitutes a legally binding signature equivalent to my 

handwritten signature.

This information is required in accordance with the Hazard Communication Program (OSHA standard #29CFR1910-1200) as 

well as DOT (Department of Transportation) and RCRA (Hazardous Waste) regulations.

Bürkert reserves the right to request a current Safety Data Sheet (SDS) for any substance to which the item may have 

been exposed. In cases involving critical media or insufficient cleaning, Bürkert reserves the right to refuse or delay 

investigation and service of the product.

Bürkert Fluid Control Systems
Burkert USA Corporation
11425 Mt. Holly-Huntersville Road
Huntersville, NC 28078
Info-Center: +1 800 325 1405
Service.US@burkert.com
www.burkert-usa.com

Fully fill out 

this sheet

Email this to 

Service.US@burkert.com

Accept quote/ 

send P.O.

Receive 

quote

Shipping Instructios to 

follow P.O. receipt

mailto:Service.US@burkert.com
http://www.burkert-usa.com
mailto:Service.US@burkert.com
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